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Context

Located in western Coquitlam, 
Blue Mountain Park offers a 
large variety of facilities for 
visitors to enjoy, including tennis 
courts, waterpark, a brand new 
playground, and more. In 
adittion, there are picnic tables 
throughout the park for people 
to stay and relax.
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Persona/Scenario
Dianne Edmonds

Sex: Female

Age: 58

Citizenship: Canadian

Attitudes

Goals: Travel around the world, wants 
to make sure her grandchildren are 
raised well

Income: Government pension plan

Family: Lives with her husband 
and a white terrier dog

Home: Lives 2 blocks away from 
Blue Mountain park in Coquitlam, 
in an apartment

Activities & Hobbies: Goes for walks with 
her dog, babysits grandchildren, paints 
still-life, bakes desserts, gardens, goes out with 
friends, volunteers at events

Technology Experience: She has a cell 
phone, but she only the uses basic call 
functions. She also has an older computer which 
she uses for email and web browsing.

Education: Failed High School. 
Graduated Grade seven

Experience

Direction Sense: Knows how to get around 
the Coquitlam and Lougheed area very well, 
knows general areas and roads of the Lower 
Mainland, uses a map or asks strangers for 
directions in unfamiliar places.

“I will do whatever I can to 
support my children and 
grandchildren.”

Retired Grandmother

“I want to help others as 
much as I am able.”

Personal Information

Dianne Edwards uses the Blue Mountain Park App to 
plan out her time at the Park depending on whether 
she’s taking her grandchildren to the park or taking a 
peaceful stroll with her dog.

With her grandchildren, Dianne uses the Day planner 
feature on the app to plan out a schedule of activities 
she wishes to do throughout the day. For example, she 
can �rst take them to the waterpark, then go to the 
concession stand to buy lunch, and �nally end the day 
at the playground, following the continuous path 
suggested by the app.
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Signage
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App Design
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App Design cont’d
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App Design cont’d
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App Design cont’d
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App Design cont’d



Site Photos







For more Information, please go to: 

http://www.sfu.ca/~atso/iat235


